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Quality Claims on eAuction Platform 

 

We refer to Circular No. 39 dated 14th October 2024 under the caption Quality Claims on 
eAuction Platform. 
 
This is to inform you that in addition to the Permission granted to the Buyer Authorizer and 
Broker Authorizer, a role has now been created for:  

1. Buyer Office Assistant Quality Claims 
2. Broker Office Assistant Quality Claims 

These two new roles were created for ease of operations, limited to Quality Claims. 
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